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Doug Farrago, MD
Patients do need the power to complain about bad doctors and, trust me, there are
some bad doctors out there. That being said, the other way for patients to get
some retribution is to stop seeing that doctor. Word of mouth will spread, like any
other business, and that doctor’s business goes under.
Right now, state boards allow patients to complain about anything and they have to
investigate that complaint. Many are a waste of time. I was a victim of this
recently when a patient complained that I didn’t give her an antibiotic for a virus.
Her strep test was negative and so was her culture. Long story short, her
complaint was dropped but not after a tremendous amount of angst, stress,
evidence gathering and time on my part. The state boards represent patients and
not doctors. Unfortunately, this has become an antagonistic situation with all the
power going to the patients. Val Jones, MD [1] just tipped me off to another system
being set up that can easily be abused.
The Obama administration is creating a pilot program that will launch this fall, which
is prototype patient reporting system through a contract with RAND Corporation and
the Agency for Healthcare Research and Quality. It is called the Consumer
Reporting System for Patient Safety and the project is designed to collect
information from patients “about medical errors that resulted or nearly resulted in
harm or injury” and can also secure reports from family members with the data
supposedly being available for use by providers and health systems that wish to
create or enhance their own local reporting systems. Create? Enhance?
Continue reading... [2]

Source URL (retrieved on 12/12/2013 - 8:57am):
http://www.surgicalproductsmag.com/blogs/2013/07/allowing-patients-definemedical-adverse-event?qt-most_popular=0
Links:
[1] http://getbetterhealth.com/
[2] http://www.kevinmd.com/blog/2013/07/allowing-patients-define-medical-adverseevent.html

Page 1 of 1
Powered by TCPDF (www.tcpdf.org)

