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Jeffrey Singer
Every so often I have an extraordinary and surprising experience with a
patient—the kind that makes us both say, "Wow, we've learned something from
this." One such moment occurred recently.
A gentleman in his early 60s came in with a rather routine hernia in his lower
abdomen, one that is easily repaired with a simple outpatient surgical procedure.
We scheduled the surgery at a nearby hospital.
My patient is self-employed and owns a low-cost "indemnity" type of health
insurance policy. It has no provider-network requirements or preferred-hospital
requirements. The patient can go anywhere. The policy pays up to a fixed amount
for doctor and hospital bills based upon the diagnosis. This affordable healthinsurance policy made a lot of sense to this man, based on his health and financial
situation.
When the man arrived at the hospital for surgery, the admitting clerk reviewed the
terms of his policy and estimated the amount of his bill that would be paid by
insurance. She asked him to pay his estimated portion in advance. (More hospitals
are doing that now because too often patients don't pay their portions of the bills
after insurance has paid.)
The insurance policy, the clerk said, would pay up to $2,500 for the surgeon—more
than enough—and up to $2,500 for the hospital's charges for the operating room,
nursing, recovery room, etc. The estimated hospital charge was $23,000. She asked
him to pay roughly $20,000 upfront to cover the estimated balance.
My patient was stunned. I received a call from the admitting clerk informing me that
he wanted to cancel the surgery, and explaining why. After speaking to the man
alone and learning the nature of his insurance policy, I realized I was not bound by
any "preferred provider" contractual arrangements and knew we had a solution.
Continue reading... [1]

Source URL (retrieved on 04/19/2014 - 12:55pm):
http://www.surgicalproductsmag.com/blogs/2013/08/man-who-wastreated-17000-less
Links:
[1] http://online.wsj.com/article/SB100014241278873241394045790171134154861
76.html

Page 1 of 1
Powered by TCPDF (www.tcpdf.org)

