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Study: Hospitals Get Low Safety Scores
CBS News
A new Consumer Reports study rates hospitals with a safety score and most are not

making the grade. Dr. John Santa, director of the Consumer Reports Health Ratings
Center, talks to Charlie Rose and Norah O'Donnell about the scores.

If you're having trouble watching this video, try downloading the latest version of
Flash Player [1] or contacting your IT department.

Have any comments or questions about our SP First Cuts videos? Or do you have a
video you'd like to see featured in one of our deployments? Email me at
Mike.Schmidt@advantagemedia.com [2].
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